





SS800 REMOTE GUIDE

M1 Memory Position

Adjust the bed into a position you want the remote to remember, then hold down the
M1 button for around ten seconds until the remote’s backlights flash. The bed’s current
position will then be saved to the M1 button, and the bed will adjust to the saved
position each time you press the M1 button. If you'd like to change the saved position
on this button, follow the same process again.

M2 Memory Position

Adjust the bed into a position you want the remote to remember, then hold down the
M2 button for around ten seconds until the remote’s backlights flash. The bed’s
current position will then be saved to the M2 button, and the bed will adjust to the
saved position each time you press the M2 button. If you'd like to change the saved
position on this button, follow the same process again.

ANTI SNORE
Memory Position

Press this button to move the bed into a preset position designed to reduce snoring.
You can change this preset position by adjusting the base to a position you want the
remote to remember, then hold down the Anti Snore button for around ten seconds
until the remote’s backlights flash. The bed’s current position will then be saved to the
Anti Snore button, and the bed will adjust to the saved position each time you press
the Anti Snore button.
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ZG Memory Position

Press this button to move the bed into the preset Zero-Gravity position. You can
change this preset position by adjusting the base to a position you want the remote to
remember, then hold down the ZG button for around ten seconds until the remote’s
backlights flash. The bed’s current position will then be saved to the ZG button, and
the bed will adjust to the saved position each time you press the ZG button.

Head Up Press and hold this button to raise the head of the bed. Release to stop.
Foot Up Press and hold this button to raise the foot of the bed. Release to stop.
Lumbar Support Up Press and hold this button to raise the lumbar support. Release to stop.
Neck Tilt Up Press and hold this button to raise neck tilt. Release to stop.
Head Down Press and hold this button to lower the head of the bed. Release to stop.
Foot Down Press and hold this button to lower the foot of the bed. Release to stop.

Lumbar Support Down

Press and hold this button to lower the lumbar support. Release to stop.

Neck Tilt Down

Press and hold this button to lower neck tilt. Release to stop.

Massage Mode

Press this button to activate the massage function. Once activated, you can press this
button to switch between nine massage wave (vibration) modes. If you cycle through
all nine modes, the massage function will turn off.

Massage Timer

Press this button to adjust the amount of time the massage function stays on. When
the massage is first activated, it will stay on for 10 minutes. If you press the Timer
button a second time, the massage will stay on for 20 minutes. If you press this button
a third time, it will stay on for 30 minutes. If you cycle all the way through this setting,
the massage function will turn off.
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Massage Intensity

Press this button to adjust the intensity of the massage vibration, which has three
different modes. If you cycle all the way through the three modes, the massage
function will turn off.
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Under-Bed Light

Turn Off Massage Press this button to turn off the massage.
One-Touch Flat Press this button to flatten the bed.
Turn On/Off

Press this button to turn the under-bed light on or off.

Elevation Up

Press and hold this button to move the elevation kit “tilt” accessory (sold separately)
up. Release to stop.

Elevation Down

Press and hold this button to move the elevation kit “tilt” accessory (sold separately)
down. Release to stop.

Under-Bed Light
Brightness Adjustment

Press this button to cycle through 7 levels of brightness on the underbed light.
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Under-Bed Light
Color Adjustment

Press this button to cycle through 7 colors on the underbed light

Pairing Method
One

Step 1: Unplug the power cord for five seconds, then reconnect the power cord. The control box
will then enter pairing mode, which is indicated when the control box indicator light turns blue,
and the under-bed light begins to flash.

Step 2: Press and hold the “Under-Bed Light Color Adjustment” and “Under-Bed Light Brightness
Adjustment” buttons on the remote simultaneously. The remote will enter pairing mode, indicated
when the remote’s backlight begins to flash. Continue to hold down the “Under-Bed Light Color
Adjustment’and “Under-Bed Light Brightness Adjustment” buttons until the backlight stops flash-
ing. If pairing is completed successfully, the indicator light on the control box will turn green, and
the under-bed light will stop flashing. Repeat this process if the remote does not connect to the
base.

Note: If the control box disconnects from the power source, it will be in pairing mode for 10
seconds when power is restored. If the remote was paired successfully previously, there is no
need to repeat the pairing process. After 10 seconds, the indicator light on the control box will
turn green and the under-bed lighting will stop flashing and turn off. Once this occurs, the remote
will function normally.

Pairing Method
Two

Step 1: Press the “Pair” button on the control box twice. The control box will then enter pairing
mode, which is indicated when the control box indicator light turns blue, and the under-bed light
begins to flash.

Step 2: Press and hold the “Under-Bed Light Color Adjustment”’and “Under-Bed Light Brightness
Adjustment” buttons on the remote simultaneously. The remote will enter pairing mode, indicated
when the remote’s backlight begins to flash. Continue to hold down the “Under-Bed Light Color
Adjustment’and “Under-Bed Light Brightness Adjustment” buttons until the backlight stops
flashing. If pairing is completed successfully, the indicator light on the control box will turn green,
and the under-bed light will stop flashing. Repeat this process if the remote does not connect to
the base.

Control Box

Pairing Button

Use this button to pair a remote to the bed, as described in “Pairing Method 2”. If you hold this
button down, it will flatten the bed if you don’t have your remote.
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Reset to
factory settings

ZG + FLAT

Press and hold ZG + FLAT for 5 seconds until the backlight flashes. The
control box will reset to factory settings.

Set New Memory
Position (except Flat)

Press and hold the
corresponding
memory button for 5s

Move bed to your favorite position, press and hold the corresponding
memory button for 5s, until the backlight flashes, the remote sets the
current position as a new memory position.

Pressing any button while the bed is in movement will STOP the bed

STOP Function Any Button .
from moving.
Press and hold the TIMER button for 3 seconds to enable music mode.
Music Mode Timer You will hear an audible "music mode" from the speakers when it is
activated. Pressing and holding the button again for 3 seconds will return
to sonic massage mode.
Sync Cable For wired synchonization of (2) TXL, Split Queen or Split Cal-King
(optional) bases, connect this cable to the control box of each base.
Devi When (2) bases are synchronized with the Sync Cable you will hear
evice "device syncronized succeeded" from the speakers. You will now be
synchronization Sync Cable y P

able to control both bases from either remote. The massage mode
setting will be based on the last users setting.

Notes :

After initial installation or replacement of a new motor, please operate the bed to the flat position to calibrate the
current motor position.

RESOURCES

Accessory Orders and Customer Service Warranty information is available at supsleep.com
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. E SCAN QR CODE FOR ADDITIONAL SUPPORT DOCUMENTS

Warranty Service
888-821-1555




